
The TDK-Lambda EMEA group of companies operate Quality Management Systems compliant with ISO 9001 : 2008, Environmental
Management Systems compliant with ISO 14001 : 2004 and Health and Safety Policies.

We understand that customers, both internal and external, are the next part of our process and without them we do
not have a business.

The TDK-Lambda EMEA group of companies are committed to meeting our customer’s expectations in Health, Safety and Environmental
Compliance, Quality, Cost, Delivery and Service by implementing globally consistent processes, innovations, and
improvements.

We will:
Ensure that each employee understands the requirements and expectations of our customers and is empowered
to be proactive in supporting continual improvement.

Improve products, services, and processes to anticipate and exceed the needs of our customers and other stakeholders
through the setting and review of realistic and achievable targets and objectives.

Continually strive to prevent injury and ill health and to reduce the environmental impact of our business by : enhancing
our environmental awareness, avoiding accidents and incidents, complying with legal, regulatory and corporate requirements.

Innovate and continually improve management systems to ensure our work is consistent with this commitment.

Be frank and open, and make this policy available to all employees and to the general public.

TDK-Lambda EMEA senior management is committed to this policy and will provide the leadership, resources, and
training to support it.
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